Country Code

Country

Phone Number (Call center)

Back-up Phone Number (TCSMs contact)

Call center/ customer service

AL

ALBANIA

+38651 397 033

+386 4207 7136

Nada Grozl

Customer Service Manager Slo & ExYu
+38651 397 033
nada_grozl@goodyear.com

AT

AUSTRIA

+49 6181 68 7853

+43 1 61404 2316

Pascal Ott
DACH Customer Facing
pascal.ott@goodyear-dunlop.com

BE

BELGIUM

+32 498861267

+32 3 820 3382

Consumer Belux: Wim Van Achter cell: +32 498861267
wim_vanachter@goodyear.com

CH

SWITZERLAND

+49 6181 68 7853

+43 1 61404 2316

Pascal Ott
DACH Customer Facing
pascal.ott@goodyear-dunlop.com

Ccz

CZECH REPUBLIC

+420234092777

+420 23 409 2703

Lucie Vocelova

Customer Service Leader
+420234092777
lucie_vocelova@goodyear.com

DE

GERMANY

+49 6181 68 7853

+49 6181 68 1600

Pascal Ott
DACH Customer Facing
pascal.ott@goodyear-dunlop.com

ES

SPAIN

+34902200220

+34 91 362 2242

Elisa Barderas Guareio

Team Leader Customer Care & Conectivity Spain

Goodyear Dunlop Tires Iberia

Campezo, 1 Edif.6 42 Plta. Parque Empresarial Las Mercedes
28022 Madrid - Espafia

phone +34 674880162. phone 902200220
elisa_barderas@goodyear.com

And the Call Center phone number:
0034902200220

GB

UNITED KINGDOM

+441902327135

+44 121 306 6482

GR

GREECE

+302102640526

+30 210 264 0538

John Tsolakis

Supply Chain Manager

Goodyear Dunlop Tires Hellas SAIC
Office: +30 210 2640526

Fax: +302102640422

Cell phone: +30 6947705285

Email: john_tsolakis@goodyear.com

ISRAEL

+90212 329 50 50

+90 262 315 3528

ITALY

+390257521316

+39 025 752 11
(reception)

MAURO CORNO

Customer Service Mgr. (responsible for all call center ... it doesn't exist a

responsible for consumer only)
Phone: +390257521316
Mail: mauro_corno@goodyear.com




JP

JAPAN

+97444686496

+97143724858

KR

KOREA, REPUBLIC OF

+97444686496

+97143724858

LT

LITHUANIA

+4684662000

+46 8 466 20 81

Anne Ohlander

Located in Stockholm, heading both call center in Stockholm and Tallin.
anne.ohlander@goodyear.com

off ice phone: 634-2015

Mobile: +46706968008

There is only one official telephone number published for consumer contacts and it
is to the head office in Stockholm:

+4684662000

LV

LATVIA

+4684662000

+46 8 466 20 81

Anne Ohlander

Located in Stockholm, heading both call center in Stockholm and Tallin.
anne.ohlander@goodyear.com

off ice phone: 634-2015

Mobile: +46706968008

There is only one official telephone number published for consumer contacts and it
is to the head office in Stockholm:

+4684662000

NL

NETHERLANDS

+31-610950370

+31 30 601 5919

Consumer NL : Robbert Schurink - cell 0031-610950370
robbert_schurink@goodyear.com

PL

POLAND

+48 14 680 1888

+48 14 680 1675

Tomasz Kurczynski
Desk phone: +48/14 6801870
Mobile: +48/605057438

Call Centre phone:+ 48/14 680 1888
tomasz_kurczynski@goodyear.com

PT

PORTUGAL

'+34902200220

+351 210 349 000

QA

QATAR

+974 4015 7000

+971 43 72 4910

Anandan Palanisamy
Technical Service Dept
International Tire Centre W.L.L.

1st Floor ITC Building, No. 5 Wholesale Market St.
P.0.Box 47036, Doha, Qatar

Tel: +974 4015 7000 | Dir: +974 4015 7080

Mob: +974 6675 1940 | Fax: +974 4413 4909
anandan@itcdoha.com

RS

SERBIA

+38651 397 033

+386 4207 7136

Nada Groz|

Customer Service Manager Slo & ExYu
+38651 397 033
nada_grozl@goodyear.com




SE

SWEDEN

+4684662000

+46 8 466 20 81

Anne Ohlander

Located in Stockholm, heading both call center in Stockholm and Tallin.
anne.ohlander@goodyear.com

off ice phone: 634-2015

Mobile: +46706968008

There is only one official telephone number published for consumer contacts and it
is to the head office in Stockholm:

+4684662000

S|

SLOVENIA

+38651 397 033

+386 4207 7136

Nada Grozl

Customer Service Manager Slo & ExYu
+38651 397 033
nada_grozl@goodyear.com




